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Abstract 
This study investigated the parental perceptions of St. 
Mary School (a parochial K-6 school located in Mt. Vernon, 
Illinois) in order to assist the principal and school board 
in the implementation and formulation of policies which 
could benefit the students. The study addressed the 
following questions: 
1. What are the perceptions of parents regarding the 
facilities at St. Mary School? 
2. What are the perceptions of parents regarding the 
ways in which they are informed about St. Mary School? 
3. What are the perceptions of parents regarding the 
extent to which they attend school related activities at St. 
Mary School? 
4. What are the perceptions of parents regarding the 
educational programs at St. Mary school? 
The 92 students enrolled represented 65 families. The 
dependent variable was the parental perceptions regarding 
four aspects of St. Mary School. The independent variable 
was student grade level in which parents had students 
enrolled, which was partitioned into parents of students in 
kindergarten through fourth grade and parents of students in 
fifth through sixth grade. 
Parents were sent a survey via one of their children in 
attendance on May 23, 1997. Students were encouraged to 
return the surveys by May 27, 1997, with the use of candy as 
rewards. Fifty-eight out of the 65 surveys (89%) sent out 
were returned. 
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The survey questions were developed by the author or 
compiled from the Polling Attitudes of Communities on 
Education (PACE) Manual published by Phi Delta Kappan 
(1996) . The questions were modified and adapted according 
to the needs of St. Mary School in consultation with the 
principal. 
Parental perceptions were collected in four areas: 
facilities, communications, parental involvement, and 
educational programs. The perceptions related to all four 
areas were mostly positive, but each area could use 
improvement according to the parents. 
The following recommendations were offered: 
1. In the facilities area, the athletic director should 
gather parental input through a survey regarding 
improvements needed in the athletic facilities/equipment. 
The school board should investigate ways to finance 
improvements on existing technology. 
2. In the communications area, the newsletter should be 
used to gather input from the parents in the decision-making 
process through the use of a comments section. 
Parent/Teacher conferences should be held in the fall and 
spring of the year instead of just the fall. The principal 
and athletic director should submit articles and photographs 
to the local media. 
3. In the area of parental involvement, the survey item 
pertaining to attendance at the Home and School Meetings 
(italics added) could be increased by pairing the meetings 
with another activity. St. Mary School should adopt and 
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present an open-door policy by encouraging parents to visit 
classrooms. 
4. Within the educational programs area, 
extracurricular activities were seen as needing improvement 
by the parents. Suggestions for activities to expand the 
extracurricular opportunities could be requested in a 
comments section of the newsletter. It was also recommended 
that courses for advanced students should be considered by 
the school board. 
iv 
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Background 
Chapter 1 
Overview of the Problem 
1 
St. Mary School is a kindergarten through sixth (K-6) 
grade Catholic parochial school which has an enrollment of 
92 students. The school is supported by tuition from the 
parents and financial support from the parish. The 
enrollment of St. Mary School has averaged 106 pupils over 
the past 10 years as illustrated in Table 1. From 1994-1995 
Table 1 
St. Mary Enrollment 
School Year Enrollment 
1987-1988 115 
1988-1989 106 
1989-1990 101 
1990-1991 92 
1991-1992 101 
1992-1993 118 
1993-1994 116 
1994-1995 124 
1995-1996 95 
1996-1997 92 
Average Enrollment 106 
to 1996-1997, the enrollment has dropped from 124 to 92 
(25.8%). A drop in enrollment of one student at St. Mary 
School represents a $1,000 annual loss in revenue. 
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Ms. Sue Cunningham is in her second year as a principal 
of St. Mary School. She was interested in obtaining 
information from her students' parents in the four areas of 
facilities, communications, parental involvement, and 
educational programs. As a newly elected school board 
member of St. Mary School (elected May, 1997), the author 
was interested in helping her accomplish this goal. This 
study should help the school board in the implementation and 
formulation of policies covering the aforementioned areas. 
Statement of the Problem 
The fundamental problem addressed was: What are the 
perceptions of the parents who have children enrolled in St. 
Mary School regarding facilities, communication practices, 
parental involvement opportunities, and educational 
programs? 
Perceptions of parents on facilities are particularly 
important for a parochial school because these parents have 
other choices as to where they can send their child to be 
educated. 
It is important for the school to determine how parents 
receive information so that those avenues that reach the 
most parents are the ones used to communicate with them. 
Communication is also important between the community and 
the school. The community receives information from 
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newspapers and other media sources about St. Mary School. 
If these are not favorable reviews, enrollment could suffer. 
Parental involvement is important in any school, but 
parochial school parents have also invested money in their 
children's education through tuition. In the author's 
opinion, this usually produces a more involved group of 
parents. Parents who annually invest $1,000 in tuition per 
student for the child to attend St. Mary School expect to 
get their money's worth in education. 
Educational programs are extremely important to all 
parents, including parochial school parents. Although the 
initial reason for sending a child to Catholic school could 
be religious, a sound core curricular education is also 
expected. 
The author teaches at the public middle school attended 
by students after leaving St. Mary School. Each year for 
the past three years, at least one of the valedictorians of 
the eighth grade class in this public middle school has been 
a former student from St. Mary School. 
Research Questions 
The research questions were: 
1. What are the perceptions of parents regarding the 
facilities at St. Mary School? 
2. What are the perceptions of parents regarding the 
ways in which they are informed about St. Mary School? 
3. What are the perceptions of parents of St. Mary 
School regarding the extent to which they attend school 
related activities? 
4. What are the perceptions of parents regarding the 
educational programs at St. Mary School? 
Assumptions 
The following assumptions were made: 
1. The information provided by respondents provides 
relevant information to the decision-making process of St. 
Mary School. 
2. The parents filled out the surveys. 
Limitations 
The limitations were: 
1. Time and resources prevented the researcher from 
sending follow-up surveys to those parents who did not 
return surveys. 
2. The survey was sent out to parents via students 
because it was the only method allowed by the district. 
Delimitation 
The author chose to survey only parents of St. Mary 
School students presently enrolled and not the remaining 
parish members who did not have students in the school. 
Definition of Terms 
These definitions are germane to understanding this study. 
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Core Curriculum Subjects. The core curriculum subjects 
are mathematics, science, social studies, and language arts. 
Facilities. The facilities are the buildings that 
house classrooms and offices, plus the playgrounds of the 
school. 
5 
Mean Grade. The mean grade is calculated by assigning 
four points for an A, three points for a B, two points for a 
c, and 1 point for a D. These points are then added, and 
the sum is divided by the total number of grades averaged. 
Uniqueness of the Study 
This survey was unique because no studies have been 
previously done at St. Mary School concerning the four areas 
addressed here. 
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Chapter 2 
Review of Related Literature and Research 
Rationale 
The author was elected as a school board member for the 
St. Mary School in May, 1997. As a board member, the author 
was interested in the perceptions of the parents on a 
variety of topics. She also felt that one must be an 
informed board member to make informed policy decisions. 
Enrollment dropped 25.8% from 1994-1995 to 1996-1997 at 
St. Mary School. (This conclusion was drawn from data in 
Table 1.) Two grades in the 1997-1998 school year have 
fewer than 10 students. Certain staff members in the past 
were blamed by parents for the declining enrollment. In 
order to correct this problem, the previous school board 
terminated these staff members. The school board was 
interested in the parental perceptions of the school after 
these staff changes. 
In parochial schools, parental support is often 
essential to the sustenance of the school through tuition. 
If parental perceptions of the school are not favorable, the 
parents might enroll their children elsewhere (i.e., a 
public school or another private school) . Parental support 
is critical because students are not required to attend St. 
Mary School. 
Literature Reviewed 
School board members and principals should reflect the 
values and priorities of parents through school practices. 
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School board members and principals need to correctly assess 
these values and priorities (Phi Delta Kappan, 1996, p. 1). 
According to Appel (1986, p.23), even after a child is 
enrolled in a Catholic school, it is important to understand 
how the parents feel about the school. As Appel noted: 
"How satisfied each of the parties is to the exchange 
relationship is critical to its continuance" (p.23). He 
also advocated that before a school can market itself to 
parents, it needs to assess how the school is perceived by 
those it hopes to serve. He stated, "The logical place to 
begin this assessment is by identifying how the public 
perceives the school at the present time" (p.11). 
A parental awareness survey can be conducted in order 
to ascertain the attitudes and perceptions of the parents. 
A common way to conduct this survey is to place a 
questionnaire in the school newsletter. A mailed survey 
would reach a more broad faction of the community (parents 
and non-parents), but it is more costly. The completed 
study should be made available to the parents (Hanbury, 
1991, p. 49). 
An important step in marketing is to actively cultivate 
the news media. The principal should not wait for the media 
to cover good news about the school. Pictures with captions 
should be delivered by the principal to the newspapers or 
call journalists with story leads. This will insure some 
collegiality between the media and the school. The 
principal should not expect that this will buy gentle 
coverage from the media, but it should ensure fairness and 
familiarity (Mulkey, 1993, p. 32). 
According to the Alaska Department of Education (1992, 
p.4-6), a comprehensive public relations plan is necessary 
for successful marketing of a school district. Such a plan 
should include the following 11 points: (a) a school's 
staff is the cornerstone of a good public relations plan; 
(b) communication should flow freely between parents, 
teachers, administrators, and community members; (c) 
parental communication could take place through parent 
workshops, homework hotlines, and good news phone calls to 
parents; (d) principals should remain visible in the halls, 
teach a class periodically, and remain actively involved in 
community activities; (e) principals should speak to the 
public through a newsletter that contains many pictures and 
pleasant stories, as well as needs of the district; (f) 
principals should submit photographs to the media because 
everyone enjoys seeing their children's picture in print; 
(g) schools should maintain an open door policy where 
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parents and community members are welcome at all times; (h) 
a speaker's bureau should be developed, which includes staff 
members, successful students and former students who should 
be trained and provided with a kit of visual aids and 
brochures for their audience; (i) an advisory group of 
parents, staff, students, and community leaders who know the 
area and what is going on in the community should serve as a 
sounding board for feedback and suggestions; (j) students 
should be aware that they are ambassadors for their school 
so that whenever they are in the public eye, they should 
make their school proud of their behavior; and (k) finally, 
the media should be kept involved in the activities of the 
district. 
9 
Marketing strategies are important to sell any product. 
School personnel should realize that education is also an 
intangible product, which must be sold to tuition-paying 
parents (Conyers & Franci, 1989, p.27). According to Wirt 
and Kirst (1989), "In the private sector, the outcome of an 
excellent image (e.g., reputation for quality, respected 
brand name, durability, and time-saving features) leads to 
sales that result in profits. In education, the outcome of 
an excellent image (e.g., quality teaching, effective 
programs, and sound discipline) leads to local political 
support, which results in the capacity to make difficult 
changes and raise revenues" (p.24). Marketing practices 
that have proven successful on Madison Avenue are just as 
successful in the schoolhouse. A salesman knows his product 
well and focuses on its strengths. A principal should sing 
the praises of outstanding students and staff in the local 
newspaper, school newsletter, or at civic functions (Conyers 
& Franci, 1989, p.27). 
Research Reviewed 
A 1991 report by the American Association of School 
Administrators indicated that nearly 5 million students in 
the United States attend classes in 13,200 classrooms that 
are inadequate for the educational standards necessary to 
prepare young people for the challenges of an information 
based society (Holt, 1994, p. 33). 
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Hansen (1992) states, "A recent national survey by the 
American Association of School Administrators found that 74 
percent of school facilities should be replaced or repaired 
immediately. Another 12 percent were identified as 
inadequate places of learning" (p. 8). Most districts 
repair facilities to protect the community's investment, but 
a relationship between student achievement and school 
conditions has been shown to exist (p. 8-9). 
The quality of the facilities sends powerful non-verbal 
messages to students, which can affect their academic 
performance and behavior. According to the Carnegie 
Foundation for the Advancement of Teaching (1988, p.5), 
physical indignities are not lost on students. If students 
see neglect, their conduct becomes as neglectful as the 
environment around them. The National Center for Education 
Statistics (1991) stated that the school in"· .. poor 
repair contributes to the attitude and discipline problems 
among students, which in turn contributes to poor 
performance in schools" (p. 5) . 
In Washington, D.C., Edwards (1991, p.45) found that as 
a school's condition improved from one category to the next 
(e.g., from poor to fair), students' standardized 
achievement scores rose an average of 5.45%. If a school 
improved its condition from poor to excellent, an increase 
of 10.9% was shown for achievement. 
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During a five year project in the Saginaw (Michigan) 
Public Schools, surveys were used to identify and solve 
facility problems. A School Improvement Survey (SIS) 
evaluated the schools. The results of this survey were then 
used to produce a building profile, which identified areas 
needing improvement. The staff of each building agreed on a 
plan to make improvements. Over the course of the 
improvement plans, student achievement in both mathematics 
and reading rose in the highest achievement category and 
dropped in the lowest achievement category. Achievement 
gains occurred at all grade levels in mathematics and 
reading, ranging from 6% to 23% in reading and from 6% to 
28% in mathematics (Claus & Girrbach, 1985, p. 20). 
General Design 
Chapter 3 
Design of Study 
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This study was conducted in St. Mary School, a Catholic 
parochial school in Mt. Vernon, Illinois. The dependent 
variable was the perceptions of the parents regarding 
aspects of St. Mary School in the areas of facilities, 
communications, parental involvement, and educational 
programs. The independent variable was the grade level in 
which students of the parents were enrolled. The 
independent variable was not manipulated, but was 
partitioned into two categories--parents of students in 
kindergarten through fourth grades (K-4), and parents of 
students in fifth through sixth grades (5-6) . 
The survey questions were developed by the author or 
compiled from the Polling Attitudes of the Community on 
Education (PACE) Manual published by Phi Delta Kappan 
(1996) . These questions were modified and adapted according 
to the needs of St. Mary School. These needs were 
determined in consultation with Sue Cunningham, St. Mary 
School Principal. 
A Teacher Cover Letter (see Appendix A) with 
instructions on when the surveys were to be distributed and 
returned was given to teachers. On an attached Parental 
Cover Letter (see Appendix B) , parents were asked to return 
the completed surveys on Wednesday, May 28, 1997. The 
Parental Survey (see Appendix C) was hand carried home by 
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the students on Friday, May 23, 1997. Students were given 
candy as rewards when the surveys were returned. One 
student from each family was given a survey to take home to 
guardians in order to prevent duplication. 
Sample and Population 
Sixty-five families composed the population, with the 
58 families responding (89%) constituting the sample. While 
the sample cannot be assumed to be representative of all 65 
families, the high response rate does lend confidence to 
inferring the results to all 65 families. 
Data Collection and Instrumentation 
Preliminary surveys were piloted by the District 
Learning Leadership Team (DLLT) of Mt. Vernon City Schools 
District 80, District 80 School Board Members, Mt. Vernon 
Education Association President Jan Rose, Casey 
Middle Principal Al Futransky, and St. Mary School Principal 
Sue Cunningham. Modifications and revisions were made 
according to the suggestions offered by each of the 
aforementioned persons. (The study originally was going to 
be done in Mt. Vernon City Schools District 80, but 
permission was denied) . 
Regarding the validity of the survey, it was developed 
from questions taken from the PACE Manual (1986) and those 
developed by the author in consultation with the school 
principal. While no statistical analysis was done regarding 
reliability, the survey was field tested prior to 
administration. Reliability was also addressed through 
clarity of directions. 
Sixty-five surveys were disseminated to the parents. 
14 
This covered each of the 65 families and all 92 students in 
St. Mary School. In the kindergarten through fourth grade 
category, 34 surveys were returned which represented 52 
students. In the fifth and sixth grade category, 24 surveys 
were returned which represented 24 students. Parents of 
students in the fifth and sixth grade partition only had 
children in those grades. If multiple students occurred 
such as a second and fifth grade student, they were counted 
with the youngest child's grade. Eighty-three percent--76 
out of 92 students--of the total student population of the 
school was represented by the returned surveys. 
Data Analysis 
The data were tabulated through a manual compilation of 
answers on a tally sheet. Descriptive statistics in the 
form of percentages and frequencies were used to analyze the 
data collected. The items used from the parent survey to 
answer each research question were: 
1. What are the perceptions of parents regarding the 
facilities at St. Mary School (items 2-13)? 
2. What are the perceptions of parents regarding the 
ways in which they are informed about St. Mary School (items 
14-25)? 
3. What are the perceptions of parents of St. Mary 
School regarding the extent to which they attend school 
related activities (items 26 and 27)? 
4. What are the perceptions of parents regarding the 
educational programs at St. Mary School (items 28-36)? 
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In the directions for the Parental Survey, the author 
instructed parents to leave questions blank if they felt 
uncomfortable answering them or felt the questions did not 
apply to them. This led to questions being left blank with 
a no response rate varying from 0% to 24%. Three options 
were examined. The first option considered by the author 
was to disregard the no responses and consider each item as 
100%. For example in item 2, 33 out of 34 parents 
responded, making 33 the total. The percents would then be 
determined with 33 as the denominator. In this case the 
rounding was not large, but other items would have been. In 
item 21 a no response rate of 24% existed. If the 
denominator was changed from 34 to 26, the responses of 38% 
would have become 50%. This seemed to be too large of a 
rounding and a misrepresentation of the data. A second 
option considered by the author was to report all no 
responses in a separate column. This was attempted, but the 
margins did not allow it in all tables. The final option 
considered was to add a note to each table which explained 
that the percentages did not total 100% due to some 
questions being left unanswered by the respondents. This 
final option was utilized by the author. 
Overview 
Chapter 4 
Results 
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Results are presented through tables and narrative, 
which separately address each research question. For each 
table presented, the highest areas of concern are discussed 
in narrative. The research questions are: 
1. What are the perceptions of parents regarding the 
facilities at St. Mary School (items 2-13 represented by 
Tables 2 and 3)? 
2. What are the perceptions of parents regarding the 
ways in which they are informed about St. Mary School (items 
14-25 represented by Tables 4-9)? 
3. What are the perceptions of parents of St. Mary 
School regarding the extent to which they attend school 
related activities (item 26-27 represented by Tables 10 and 
11)? 
4. What are the perceptions of parents regarding the 
educational programs at St. Mary School (items 28-36 
represented by Tables 12 and 13)? 
Results for Research Question 1 
Table 2 contains the results from survey questions 2 
through 12. (Survey item 1 was used only to partition the 
respondents into the categories of parents of kindergarten 
through fourth graders or parents of fifth through sixth 
graders.) The results in Table 2 address the perceptions of 
responding parents concerning the facilities of St. Mary 
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Table 2 
Parental Perceptions of Facilities at St. Mary School 
Questions 
2 I Are the school buildings 
and grounds clean and 
in good condition? 
3 I Are your child's 
classrooms comfortable? 
4. Are the classrooms 
modern and up to date? 
5. Do the athletic 
facilities/equipment 
meet your child's needs? 
6. Would you recommend the 
school to other parents? 
7 I Does the library meet 
your child's needs? 
8. Is your child's school 
too crowded? 
Grade levels of Students 
K-4 5-6 
Yes No Yes No 
94% 3% 96% 4% 
74% 18% 92% 8% 
74% 18% 88% 13% 
74% 9% 71% 25% 
94% 0% 96% 4% 
76% 9% 83% 17% 
3% 97% 8% 92% 
(table 
K-6 
(Combined) 
Yes No 
95% 3% 
81% 14% 
79% 16% 
72% 16% 
95% 2% 
79% 12% 
5% 95% 
continues) 
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Grade Levels of Students 
K-4 5-6 
K-6 
(Combined) 
Questions Yes No Yes No Yes 
9. Are the school computers 79% 9% 88% 0% 83% 
up to date? 
10.Are the facilities 91% 0% 92% 8% 91% 
adequate to provide the 
necessary educational 
programs? 
11.Are you proud of your 97% 0% 96% 0% 97% 
child's school? 
12.Does school provide a 100% 0% 100% 0% 100% 
safe environment 
for your child? 
Note. Percentages do not always total 100% due to some 
questions being left unanswered by the respondents. 
School. 
No 
5% 
3% 
0% 
0% 
The responding parents of St. Mary School generally 
seemed pleased with the facilities. The largest area of 
concern was the athletic facilities/equipment (item 5) . 
Only 74% of the K-4, and 71% of the 5-6 responding parents, 
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felt that the athletic facilities/equipment met the needs of 
their children. Overall (K-6), 72% of responding parents 
felt the athletic facilities/equipment were adequate, while 
16% felt they were not adequate. Sixteen percent of K-6 
parents felt the classrooms were not modern, up to date, or 
comfortable (item 4) . 
Both groups of responding parents indicated a concern 
about the school library (item 7) . Twelve percent of K-6 
parents felt that the library did not meet the needs of 
their children. A final area of concern dealt with 
technology (item 9) . Only 79% of K-4 parents and 88% of 5-6 
parents felt that the school computers were up to date, 
which is only 83% of all responses combined (K-6) parents. 
In a positive note, 100% of the polled parents felt that St. 
Mary School provided a safe environment for their children 
(item 12). 
As a summary for each section of the survey, responding 
parents were asked to give a letter grade rating to that 
area. These responses were also used to answer research 
question 1. Responses from item 13 concerning facilities 
are contained in Table 3. 
The results indicate that parents are generally pleased 
with facilities at St. Mary School. The mean rating for 
facilities was 3.24 from K-4 parents, 3.43 from 5-6 parents, 
and 3.34 from K-6 parents. (This mean was calculated by 
assigning point values for the letter grades as follows: 
A excellent=4, B good=3, C average=2, D poor=l, and 
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Table 3 
Parental Grades for the Facilities of St. Mary School 
Grades 
Grade Levels of Students 
A 
(4) 
B 
( 3) 
c 
( 2) 
D 
( 1) 
E 
( 0) Mean 
K-4 
5-6 
K-6 (Combined) 
E unacceptable=O). 
Results for Question 2 
11 
10 
21 
14 
11 
25 
4 
0 
4 
0 
0 
0 
0 
0 
0 
3.24 
3.43 
3.34 
Research question 2 states: What are the perceptions of 
parents regarding the ways in which they are informed about 
St. Mary School. Table 4 contains results for research 
question 2, which illustrate the perceptions of responding 
parents regarding the ways in which they are informed about 
St. Mary School. For items 14-20, responding parents were 
asked to rate communications as satisfactory or needs 
improvement. 
The responding parents seemed generally pleased with 
the communication methods utilized. Both categories of 
responding parents felt some improvements were needed 
regarding their input in the decision-making process 
(item 20). Fifteen percent of K-4 parents and 21% of 5-6 
21 
Table 4 
Parental Perceptions of Communications 
Questions 
How well does your school 
district do in ... ? 
14. Keeping you informed 
about school activities? 
15. Allowing you to be 
involved with your 
child's education? 
16. Communicating when your 
child has a problem? 
17. Providing enough parent 
teacher conferences/ 
open houses? 
18. Working with you to 
meet the special needs 
of your child? 
97% 
91% 
85% 
82% 
85% 
Grade Levels of Students 
K-4 
0% 96% 
6% 96% 
12% 88% 
15% 100% 
12% 83% 
5-6 
0% 
4% 
13% 
0% 
13% 
K-6 
(Combined) 
s. NI. 
97% 0% 
93% 5% 
86% 12% 
90% 9% 
84% 12% 
(table continues) 
Questions 
How well does your school 
district do in ... ? 
19. Keeping you informed 
about your child's 
academic progress? 
20. Including parents' 
views when making 
decisions? 
.s. 
85% 
79% 
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Grade Levels of Students 
K-4 
NI. .s. 
12% 92% 
15% 79% 
5-6 
8% 
21% 
K-6 
(Combined) 
.s. NI. 
88% 10% 
79% 17% 
Note. Percentages do not always total 100% due to some 
questions left unanswered by the respondents . .S. is an 
abbreviation for satisfactory and NI. is an abbreviation for 
needs improvement. 
parents felt this area needed improvement. This equates to 
17% of the K-6 parents. Fifteen percent of K-4 parents 
also felt improvement was needed to provide more 
parent/teacher conferences and open houses (item 17) while 
0% of 5-6 parents felt this need. Parents also felt 
improvement was needed in communicating when their child had 
a problem (item 16) . Twelve percent of K-4 parents and 13% 
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of 5-6 parents felt improvement was necessary in this area, 
which equates to 12% of the K-6 parents. Communication 
methods between responding parents and the school are 
satisfactory according to the data. 
Table 5 contains responses to part one of item 21, 
which also addresses research question 2. The responses in 
this table were obtained through an open-ended question 
inquiring as to the responding parents' best source of 
information about St. Mary School. 
Table 5 
Parents' Best Source of Information 
Information Source 
Newsletter 
Teachers 
Other Parents 
Principal 
Students 
K-4 
13 
5 
4 
3 
3 
Grade Levels of Students 
5-6 
K-6 
(Combined) 
Frequency of responses 
12 
3 
3 
0 
0 
25 
8 
7 
3 
3 
Both categories of responding parents agreed that the 
most important source of information was the weekly 
newsletter from the principal. Teachers were the second 
most frequent source of information, which was followed 
closely by other parents. Only 46 out of 58 parents (79%) 
responded. 
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Item 21 was a two-part question. The second part asked 
respondents if they felt the news media gave a fair and 
accurate account of St. Mary School in their community. 
Results for part two of item 21 are presented in Table 6. 
Table 6 
Accuracy and Fairness of Media Representation of St. Mary 
School 
Question 
Do you think the news media 
(newspapers, TV, and radio) 
gives a fair and accurate 
picture of the parochial 
schools in this community? 
Grade Levels of Students 
K-4 
Yes No 
38% 38% 
5-6 
Yes No 
33% 58% 
K-6 
(Combined) 
Yes No 
47% 36% 
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Kindergarten through fourth grade parents were equally split 
on this item, with 38% responding no and 38% responding yes. 
Fifth and sixth grade parents were slightly divided. Fifty-
eight percent felt that the media did not accurately portray 
St. Mary School, while 33% felt that the media did. When 
the entire K-6 sample is examined, 47% of parents indicated 
yes while 36% indicated no. 
Item 22 deals with the degree to which responding 
parents felt they were informed about St. Mary School. 
Responses to item 22 also address research question 2. 
Responses are represented in Table 7. 
Table 7 
Parent Perceptions of Communication Effectiveness 
Grade Level of Students 
Degree of Effectiveness 
Well-informed 
Fairly well-informed 
Not well-informed 
K-4 
44% 
47% 
6% 
5-6 
67% 
33% 
0% 
K-6 
(Combined) 
53% 
41% 
3% 
Note. Percentages do not always total 100% due to some 
questions left unanswered by the respondents. 
Table 7 reveals a marked difference in the two 
categories. Forty-four percent of K-4 parents felt well-
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informed, while only 67% of 5-6 parents felt well-informed. 
Forty-seven percent of K-4 parents felt fairly well-
informed, while 33% of 5-6 parents felt fairly well-
informed. Overall, this shows that 53% of K-6 parents felt 
well-informed, 41% of parents felt fairly well-informed, and 
3% felt not well-informed. 
Item 23 also dealt with research question 2. The 
responses are contained in Table 8. This table contains the 
frequency that information concerning school events was 
received by responding parents. 
Table 8 illustrates that the sources of information 
responding parents perceived as most often reaching them 
were the school calendar, special notices, and teacher 
notes. K-4 parents had a slightly higher percentage for 
each of these sources, but the statistics indicate that each 
parent category had similar responses. Based on K-6 results 
the source of information reaching responding parents most 
often was the school calendar (95%), followed by special 
notices (78%), and teacher notes (59%). 
Table 9 contains information from item 24, which also 
answers research question 2. Results in Table 9 indicate 
that overall, parents received information concerning their 
children's progress in a variety of ways with a variety of 
frequencies. Item 24 of the survey measured the frequency 
that responding parents receive such information. It 
illustrates that the most frequent means of informing 
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parents about their child's progress was reports cards. 
Ninety-four percent of K-4 parents classified this avenue of 
communication as often. Seventy-five percent of 5-6 parents 
also classified receiving information concerning their 
Table 8 
Frequency of School Event Information 
Grade Level of Students 
K-4 5-6 
K-6 
(Combined) 
Source Q R Q R Q .s. 
School Calendar 97% 3% 0% 92% 4% 4% 95% 3% 
Special Notices 79% 15% 3% 75% 17% 4% 78% 16% 
Local Newspapers 0% 12% 76% 4% 4% 79% 2% 9% 
Channel 10 0% 0% 82% 0% 8% 83% 0% 3% 
Teacher Notes 65% 26% 6% 50% 42% 0% 59% 33% 
Radio 3% 3% 79% 0% 13% 75% 2% 7% 
Note. Percentages do not always total 100% due to some 
questions left unanswered by the respondents. Q is an 
abbreviation for often, .S. is for sometimes, and R is for 
rarely. 
R 
2% 
3% 
78% 
83% 
3% 
78% 
children in this manner as often. The next most frequent 
way responding parents received information was varied for 
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each group. Seventy-four percent of K-4 parents rated daily 
work as often. Seventy-one percent of 5-6 parents indicated 
that midterm reports were often a source of information 
about their child's progress. Overall (K-6), the two most 
Table 9 
Frequency of Information Concerning Student Progress 
Grade Level of Students 
K-4 5-6 
K-6 
(Combined) 
Source Q R Q R Q 
Report Cards 94% 3% 0% 75% 21% 0% 86% 10% 
Conferences 53% 41% 3% 33% 50% 8% 45% 45% 
Teacher Notes 50% 12% 35% 42% 38% 13% 7% 22% 
Phone Calls 9% 15% 53% 8% 21% 54% 9% 17% 
Home Visits 3% 0% 71% 13% 0% 67% 7% 0% 
Midterm 32% 18% 32% 71% 21% 4% 48% 19% 
Reports 
Daily Work 74% 24% 3% 63% 29% 0% 69% 26% 
Note. Percentages do not always total 100% due to some 
questions left unanswered by the respondents. Q is an 
abbreviation for often, a is for sometimes and R is for 
rarely. 
R 
0% 
5% 
26% 
53% 
69% 
21% 
2% 
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often ways information was received were report cards (86%) 
and daily work (69%) . 
As a summary of this section of the survey, the 
responding parents were asked to rate the school's 
communication practices by designating a letter grade. (The 
mean was calculated by assigning point values for the letter 
grades as follows: A excellent=4, B good=3, C average=2, 
D poor=l, and E unacceptable=O.) The responses to item 25 
are presented in Table 10, which also answers research 
question 2. 
Table 10 
Parental Grades for the Communication Practices of St. Mary 
School 
Grade Levels of Students 
K-4 
5-6 
K-6 (Combined) 
A 
(4) 
12 
11 
23 
B 
(3) 
16 
11 
27 
Grades 
c 
( 2) 
5 
2 
7 
D 
(1) 
0 
0 
0 
E 
( 0) 
0 
0 
0 
Mean 
3.21 
3.38 
3.28 
Table 10 illustrates that the responding parents' mean 
rating of communication practices for St. Mary School was 
3.21 for the K-4 parents and 3.38 for the 5-6 parents. 
Overall, this equates to a 3.28 mean for K-6 parents. 
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Results for Question 3 
Research Question 3 was: What are the perceptions of 
the parents of St. Mary School regarding the extent to which 
they attend school related activities. Table 11 contains 
Table 11 
Parental Involvement 
Activities 
Received a newsletter, 
pamphlet or any other 
material telling what 
the students of St. 
Mary School are doing 
Attended a St. Mary 
School athletic event 
Attended a St. Mary 
School play or concert 
Met with any teachers 
or administrators in 
St. Mary School 
about your own child 
K-4 
97% 
38% 
82% 
97% 
Grade Levels of Students 
5-6 
100% 
83% 
96% 
96% 
K-6 
(Combined) 
98% 
57% 
88% 
97% 
(table continues) 
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Grade Levels of Students 
Activities K-4 5-6 
K-6 
(Combined) 
Attended a Home & 
School meeting 
Attended a lecture, 
meeting, or social 
occasion in St. Mary 
School 
Attended a meeting 
dealing with a St. 
Mary School situation 
Attended a school 
board meeting 
Written a letter to the 
school board, newspaper, 
or any other 
organization about 
St. Mary School 
35% 67% 48% 
85% 83% 84% 
50% 63% 55% 
3% 21% 10% 
9% 13% 10% 
responses to item 26 of the survey, which answers research 
question 3. It contains responses to a multiple answer 
question. Parents were asked to check all items in which 
they had been involved during the past school year, which 
could be more than one item. Table 11 shows the parental 
involvement in a variety of activities. 
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The information in Table 11 indicates the extent that 
responding parents are involved with St. Mary School. 
Ninety-seven percent of K-4 and 100% of 5-6 parents received 
a newsletter, which equates to 98% of all (K-6) parents. 
Nearly all respondents have met with a teacher about their 
child. Ninety-seven percent of K-4 parents and 96% of 5-6 
parents indicated they have met with a teacher, for an 
overall result of 97% (K-6) . An interesting result of this 
item was that more responding parents attended a play or 
concert (88%) than attended an athletic event (57%) . 
There is a marked difference in parental involvement 
between the K-4 and 5-6 parents. The responding parents in 
the 5-6 category were much more involved than the K-4 
parents. Each percentage is higher in 5-6 than in K-4 with 
the exception of two areas, which were very close, (i.e. 
meeting with a teacher and attending a lecture) . 
Parents rated the school's encouragement of parental 
involvement by giving a letter grade rating to this subject 
in item 27, which also answers research question 3. 
Responses to item 27 were recorded in Table 12. (The mean 
was calculated by assigning point values for the letter 
grades as follows: A excellent=4, B good=3, C average=2, D 
poor=l, and E unacceptable=O.) 
Table 12 illustrates that the encouragement of parental 
involvement at St. Mary School earned a mean grade of 3.54 
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for the K-4 parents and a mean of 3.33 for the 5-6 parents. 
This equates to a mean of 3.44 overall (K-6). 
Table 12 
Parental Grades for the Encouragement of Parental 
Involvement at St. Mary School 
Grade Levels of Students 
K-4 
5-6 
K-6 (Combined) 
Results for Question 4 
A 
(4) 
15 
11 
26 
B 
( 3) 
13 
10 
23 
Grades 
c 
( 2) 
0 
3 
3 
D 
(1) 
0 
0 
0 
E 
( 0) 
0 
0 
0 
Mean 
3.54 
3.33 
3.44 
Research question was: What are the perceptions of 
parents regarding the educational programs at St. Mary 
School. Table 13 contains responses for items 28 through 
35, which rate the educational programs of St. Mary School. 
These responses answer research question 4 by asking the 
responding parents to rate the educational programs as 
satisfactory or needing improvement. 
According to the results listed in Table 13, 35% of K-4 
parents felt that improvement was needed in competitive 
athletic opportunities. This was also an area in which 
58% of the 5-6 parents felt improvement was needed, which 
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Table 13 
Parental Perceptions of Educational Programs 
K-4 
Programs .s. 
28. Required 88% 
academic 
curriculum 
29. Courses for 35% 
advanced 
students 
30. Preparation of 68% 
students for 
the work world 
31. Competitive 38% 
athletic 
opportunities 
32. Training in use 76% 
of computers 
33. Extracurricular 62% 
opportunities 
Grade Levels of Students 
5-6 
.s. 
6% 92% 8% 
29% 58% 42% 
0% 83% 17% 
35% 42% 58% 
12% 63% 38% 
24% 50% 50% 
(table 
K-6 
(Combined) 
.s. NI. 
90% 7% 
45% 34% 
74% 7% 
40% 45% 
71% 22% 
57% 34% 
continues) 
Programs 
34. Variety of 
academic courses 
available 
35. Training for 
dealing with 
issues such 
as drugs, 
AIDS, crime, etc. 
K-4 
59% 
79% 
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Grade Levels of Students 
5-6 
.s. 
15% 92% 
9% 88% 
8% 
13% 
K-6 
(Combined) 
72% 12% 
67% 10% 
Note. Percentages do not always total 100% due to some 
questions left unanswered by the respondents. .S. is an 
abbreviation for satisfactory and NI. is an abbreviation for 
needs improvement. 
equates to 45% overall (K-6) . One-half of the 5-6 parents 
felt a need for improvement in the area of extracurricular 
activities, while only 24% of K-4 parents indicated such a 
need for improvement or 34% overall (K-6) . Another area for 
improvement, according to 29% of K-4 parents and 42% of 5-6 
parents, was the availability of courses for advanced 
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students. Overall, 34% of K-6 parents indicated this as an 
area needing improvement. 
Table 14 illustrates the overall letter grade rating 
that the responding parents assigned the educational 
programs of St. Mary School. These responses were gathered 
in item 36 of the survey to also answer research question 4. 
(The mean was calculated by assigning point values for the 
letter grades as follows: A excellent=4, B good=3, c 
average=2, D poor=l, and E unacceptable=O.) 
Table 14 
Parental Grades for the Educational Programs of St. Mary 
School 
Grade Levels of Students 
K-4 
5-6 
K-6 (Combined) 
A 
( 4) 
13 
5 
18 
B 
(3) 
16 
16 
32 
Grades 
c 
(2) 
2 
2 
4 
D 
(1) 
0 
0 
0 
E 
( 0) 
0 
0 
0 
Mean 
3.03 
3.13 
3.26 
Table 14 also illustrates that the educational programs 
of St. Mary School earned a mean rating of 3.35 from the K-4 
parents and a mean grade of 3.13 from the 5-6 parents. This 
equates to a 3.26 for K-6 parents. 
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Lastly, Table 15 presents a summary of the ratings for 
each of the four areas of facilities, communication, 
parental involvement, and educational programs, which 
Table 15 
Parental Grades for all Four Areas Reviewed at St. Mary 
School 
Grades 
Grade Levels of Students 
A 
( 4) 
B 
( 3) 
c 
(2) 
K-4 
5-6 
K-6 (Combined) 
K-4 
5-6 
K-6 (Combined) 
K-4 
5-6 
K-6 (Combined) 
Facilities 
11 
10 
21 
14 
11 
25 
Communication 
12 
11 
23 
16 
11 
27 
4 
0 
4 
5 
2 
7 
Parental Involvement 
15 13 0 
11 10 3 
26 23 3 
D 
( 1) 
0 
0 
0 
0 
0 
0 
0 
0 
0 
E 
( 0) 
0 
0 
0 
0 
0 
0 
0 
0 
0 
(table 
Mean 
3.24 
3.43 
3.34 
3.21 
3.38 
3.28 
3.54 
3.33 
3.44 
CQntinues) 
Grade Levels of Students 
A 
(4) 
B 
(3) 
Grades 
c 
(2) 
Educational Programs 
K-4 
5-6 
K-6 (Combined) 
13 16 2 
5 16 2 
18 32 4 
D 
(1) 
0 
0 
0 
E 
( 0) 
0 
0 
0 
Mean 
3.03 
3.13 
3.26 
reflects the respondents' overall perceptions based on the 
response choices of A excellent=4, B good=3, C average=2, 
D poor=l, and E unacceptable=O. 
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All four areas were rated very high overall. The 
facilities K-6 mean grade rating was 3.34. The 
communication practices were given a mean grade rating of 
3.28 by the combined (K-6) parents. In the area of parental 
involvement the parents gave a mean grade rating of 3.44, 
which was the highest mean given in the survey. The 
educational programs area was given a 3.26 mean grade rating 
by the overall (K-6) parents. This was the lowest mean 
grade rating given in the survey. 
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Chapter 5 
Summary, Conclusions, and Recommendations 
Summary 
This study investigated the perceptions of parents of 
St. Mary School in Mt. Vernon, Illinois, regarding the four 
areas of facilities, communications, parental involvement, 
and educational programs. The results can be utilized by 
the principal, Sue Cunningham, to assist her in evaluating 
the current practices of the school and to assist the school 
board of St. Mary School in formulating and implementing 
policies concerning facilities, communications, parental 
involvement, and educational programs. 
The research questions were: 
1. What are the perceptions of parents regarding the 
facilities at St. Mary School? 
2. What are the perceptions of parents regarding the 
ways in which they are informed about St. Mary School? 
3. What are the perceptions of parents of St. Mary 
School regarding the extent to which they attend school 
related activities? 
4. What are the perceptions of parents regarding the 
educational programs at St. Mary School? 
This study was based on data collected from a survey of 
the parents of St. Mary School students. Survey questions 
were compiled by the author from the Polling Attitudes of 
the Community on Education (PACE) Manual published by .E.hi. 
Delta Kappan (1996) . Modifications and adaptations were 
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made to these questions according to the needs of St. Mary 
School by the author and principal. Descriptive statistics 
in the form of frequencies and percentages were used to 
analyze the data collected for each specific research 
question. 
Sixty-five families composed the population with the 58 
families responding (89%) constituting the sample. While 
the sample cannot be assumed to be representative of all 65 
families, the high response rate does lend confidence to 
inferring the results to all 65 families. 
A summary of the results of the four areas of 
facilities, communication, parental involvement, and 
educational programs follows: 
1. In the facilities area, parents indicated that 
three items did not meet the needs of their children. 
First, the classrooms were not modern and up to date. 
Second, the athletic facilities/equipment did not meet the 
needs of their children. Third, parents indicated that the 
computers were not up to date. An interesting result was 
that all parents surveyed felt the school provided a safe 
environment for their children. 
2. Parents indicated three items in the communication 
area that were in need of improvement. The first was the 
inclusion of their views in the decision-making process. 
The second was the need to provide more parent-teacher 
conferences/open houses. A third item needing improvement 
was communicating when a child has a problem. 
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Parents also indicated sources of communication which 
frequently reach them in this section. The three items 
listed as the most frequent sources of information were the 
newsletter, school calendar, and report cards. 
3. In the parental involvement area, parents indicated 
items that they had been involved in since September. The 
two areas that the most parents indicated that they had done 
were receiving a newsletter and meeting with a teacher or 
administrator about their child. The two areas that few 
parents indicated that they had done were attending a Home 
and School or school board meeting. 
4. In the educational programs area, parents indicated 
three items that were in need of improvement. The highest 
item of concern was the competitive athletic opportunities. 
A second item of concern was the extracurricular 
opportunities. Lastly, courses for advanced students were 
seen as an item that needs improvement. 
Conclusions 
A summary of the results of the four areas of 
facilities, communication, parental involvement, and 
educational programs follows: 
1. The parental perceptions of the facilities at St. 
Mary School were very positive. There were only three items 
which emerged as not meeting the needs of the K-6 children--
the classrooms, the athletic facilities, and the computers. 
2. All of the parents surveyed (100%) felt that the 
school provided a safe environment for their child 
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3. The responding parents indicated that they were 
pleased overall with the communication practices of St. Mary 
School, but a few areas emerged as needing improvement. 
Parents expressed a desire for improvement in the inclusion 
of their views in making decisions. Improvement in 
providing more parent/teacher conferences or open houses was 
expressed. Parents indicated improvement was needed when 
communicating a student has a problem. 
4. Three sources of information were indicated by the 
parents as the best methods to reach them. According to the 
54% of parents responding to item 21, the best source of 
information was the newsletter sent out by the principal. 
Another important avenue of communication was the school 
calendar, which is released monthly. The most frequent way 
parents received information concerning their child's 
progress was the report card. 
5. Parents of St. Mary School students were very 
involved. Every parent returning a survey was involved in 
at least one of the listed activities. The top two 
activities were receiving a newsletter, pamphlet, or other 
material relating the students' activities (98%) and meeting 
with a teacher or administrator about their child (97%) . 
The lowest level of parental involvement was seen in the 
attending a Home and School Meeting (48%) and attending a 
school board meeting (10%) items. 
6. Although parents indicated they were pleased with 
the educational programs at St. Mary School, the lowest 
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level of satisfaction was indicated here. According to the 
parental responses, improvement was needed in competitive 
athletic opportunities, extracurricular activities, and 
courses for advanced students. 
Recommendations 
Recommendations are: 
1. In the facilities area, the most parental concern 
was in athletic facilities/equipment. The author recommends 
that the athletic director should be informed of this 
parental concern. Each fall, the athletic director should 
seek parental input through a survey regarding areas needing 
improvement in the athletic facilities/equipment area in 
order to gather more detailed information on this topic. 
Another parental concern in the facilities area was the 
school's computers being modern and up to date. The school 
board should investigate ways to finance an increase in 
technologies through grants. A local form of income that 
St. Mary School should take advantage of is the Domino's 
Pizza Nights. This corporation donates $1 from every pizza 
sold on a designated weeknight to a local school. This 
money can be earmarked for improvements in technology. 
Another local opportunity for technology money is a small 
grant from the cable company in Mt. Vernon, which is given 
each year to encourage the use of technology and cable in 
the classroom. The principal should apply for this grant 
annually. 
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2. In the communications area, the newsletter written 
by Ms. Cunningham seems to be a great success according to 
the data. Parental input was seen as needing improvement by 
15% of the K-4 parents and 21% of the 5-6 parents, or 17% of 
K-6 parents combined. One suggestion to help parents become 
more involved in the decision-making process would be to add 
a comment section in this newsletter. The comment section 
could ask for parental input on upcoming decisions regarding 
St. Mary School. 
Parents indicated a need for more parent/teacher 
conferences and open houses. St. Mary School currently only 
has parent/teacher conferences in the fall. The public 
schools in Mt. Vernon have one in the fall and the spring. 
St. Mary School should change the school calendar to include 
spring parent/teacher conferences. This would also provide 
added opportunities to discuss student problems. 
Parents also indicated that communications about St. 
Mary School in the community needed improvement. Forty-
seven percent of K-4 parents and 33% of 5-6 parents, or 41% 
of K-6 parents combined, felt only fairly well informed by 
the local media. Information was rarely received through 
the local newspaper by 76% of K-4 parents and 79% of 5-6 
parents, or 78% of K-6 parents combined. The radio was used 
rarely by 79% of K-4 parents and 75% of 5-6 parents, or 78% 
of K-6 parents combined, as a source of information. The 
local media should be invited to more school functions at 
St. Mary School. The principal should prepare articles with 
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photographs for the local media. The athletic director 
should report scores and statistics from athletic events to 
the local newspapers and radio stations. Mt. Vernon has 
recently developed competition within the local media. In 
1997, a new newspaper and radio station moved into the town. 
In the author's opinion, this could promote better coverage 
of St. Mary School by the media. 
3. An area needing improvement in parental involvement 
was Home and School Organization, which functions as a 
parent/teacher organization. Only 35% of K-4 and 67% of 5-6 
parents, or 48% of K-6 parents combined, reported that they 
had attended a Home & School Meeting in the past year. More 
should be done to encourage participation in this 
organization. Adding students' activities to the meetings 
can help draw a crowd. An example would be to have a Home & 
School Meeting before the spring concert, Christmas program, 
or Beta Club induction, which should increase attendance. 
Food is also an enhancement to many families. Pot luck 
dinners are inexpensive to host and provide many 
opportunities for casual conversations, which may possibly 
lead to meaningful exchanges which benefit students. 
4. Parental perceptions of educational programs could 
be improved by an open-door policy. Parents should be 
encouraged to visit classrooms and directly observe the 
programs. Parents could volunteer as classroom or lunchroom 
aides at St. Mary School. 
The main items needing improvement in the educational 
programs area according to the collected data from K-6 
parents were competitive athletic opportunities (45%), 
extracurricular activities (34%), and courses for advanced 
students (34%) . The school board should be informed that 
parents see a need for more competitive athletic 
opportunities. The school board could expand these 
opportunities by offering a track or soccer team, which 
could be done inexpensively. Students should be polled to 
determine opportunities in which they would participate. 
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Extracurricular suggestions could be assessed by a 
comments section in the newsletter. These suggestions could 
be discussed at the school board and Home & School Meetings. 
Volunteers could be used to sponsor these activities, or 
perhaps, teachers would be interested. Some suggestions are 
not in the realm of authority held by the local parochial 
school. For example, cheerleaders in grades below seven are 
forbidden by the diocese. These decisions cannot be usurped 
by St. Mary School. 
Courses for advanced students should be considered by 
the school board. Inclusion in these classes should be 
based upon standardized test scores and a teacher selection 
process. Enrichment activities could also be inexpensively 
included in the regular classroom curriculum. Teachers 
could learn about such enrichment activities for advanced 
students through gifted conferences. Teachers should be 
encouraged to attend these conferences by means of release 
time and reimbursement of expenses. 
A follow-up study of the parental perceptions of St. 
Mary School could be conducted in spring of 1999. The 
author will volunteer to help conduct this survey with the 
approval of the school board and principal, if there is an 
interest to do so. This could determine the effectiveness 
of the recommendations thus cited to improve St. Mary 
School. 
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Appendix A 
Teacher Cover Letter 
Dear St. Mary Staff: 
I cannot begin to express my gratitude to all of you for 
helping me with my survey. I realize how hectic this time 
of year is. I appreciate your taking on one more task. 
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Please pass out the attached surveys today. Instruct the 
students to have their parents fill out the survey and 
return it to school on Wednesday, May 28th. I will pick up 
all the returned surveys on Thursday, May 29th. I sent 
candy to be used as an incentive to get the surveys back. 
There should be enough to give one piece of candy as they 
take the survey home and one when they return the survey to 
school. 
Again I thank you for your cooperation in this manner. 
Without your help, I could not have finished my field 
experience during this school year. 
Aletta Lawrence 
St. Mary School 
1416 Main Street 
Appendix B 
Parental Cover Letter 
Mt. Vernon, IL 62864 
May 23, 1997 
Dear Parents, 
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Attached to this letter is a survey that we ask you to 
complete and return to St. Mary School. We would appreciate 
the survey being returned by Wednesday, May 28, 1997. 
The survey has two purposes. The first reason is that 
Aletta Lawrence, a parishioner and newly elected school 
board member, will use the information to complete a project 
for her specialist degree program. The second reason is 
that I would like to hear your opinions about St. Mary 
School. 
I will use this information to help determine how we might 
create an even better school and communicate more 
effectively with one another. If in filling out the survey 
you have other questions or concerns not addressed, please 
write them on another sheet of paper and attach them to the 
survey when you return it. 
Thank you for your time and effort in completion of the 
survey. We will inform you of these results and the Bingo 
survey results in the fall. 
Sincerely, 
k~~~ 
Susan Cunningham 
Principal 
52 
Appendix C 
Parental Survey 
Directions: For each section, please fill in the box for the answer that best describes 
your experiences as a parent for this school year. If you feel uncomfortable answering a 
question or the question does not apply, please leave it blank. Please return this survey to 
school with your child by Tuesday, May 27, 1997. 
1. Please check all the levels in which your child or children are attending at St. Mary 
School. 
K 1st 2nd 3rd 4th 5th 6th 
FACILITIES 
In general, In general, 
Yes No Yes No 
2 Are the school buildings and grounds 7 Does the library meet your 
child's needs? 
3 
4 
5 
clean and in good condition? 
Are your child's classrooms comfortable? 
Are the classrooms modem & up to date? 
Do the athletic facilities/equipment meet 
your child's needs? 
8 
9 
0 
Is your child's school too 
crowded? 
Are the school computers 
up to date? 
Are the facilities adequate 
to provide the 
necessary educational 
programs? 
6.1----+----1 Would you recommend your school to 
other parents? 
1 . Are you proud of your 
child's school? 
1 . Does school provide a safe 
environment for your 
child? 
13. Please give an overall grade for the school's FACILITIES. 
Excellent Good Average Poor Unacceptable 
A B C D E 
COMMUNICATIONS 
Needs 
Satisfactory Improvement HOW WELL DOES YOUR SCHOOL DISTRICT DO IN ••• ? 
14. 1--~~~+-~~----1 
15. 1--~~~+-~~----1 
16. 
17. 1--~~~+-~~----1 
18. 
19. 
1--~~~+-~~---1 
20. L-~~~..._~~---' 
Keeping you informed about school activities? 
Allowing you to be involved with your child's education? 
Communicating when your child has a problem? 
Providing enough Parent-Teacher conferences/Open Houses? 
Working with you to meet the special needs of your child? 
Keeping you informed about your child's academic progress? 
Including parents' views when making decisions? 
Appendix C 
Parental Survey 
21. What is your best source of information about St. Mary School? 
---------Yes No 
I Do you think the news media (newspapers, TV, and radio) gives a fair and 
accurate picture of the parochial schools in this community? 
~-~-~ 
22. Do you believe you are well-informed, fairly well-informed, or not well-informed about St. Mary 
School? 
well-informed 
fairly well-informed 
not well-informed 
23. Please check the boxes that best describe how you obtain information about school events. 
Often Sometimes Rarely 
School Calendar 
Special Notices 
Local Newspapers 
Channel 10 
Teacher Notes 
Radio 
24. Please check the blanks that best describe how you are informed about your child's progress. 
Often Sometimes Rarely 
Report Cards 
Conferences 
Teacher Notes 
Phone Calls 
Home Visits 
Midterm Reports 
Daily Work 
25. Please give an overall grade for your school's COMMUNICATIONS. 
Excellent Good Average Poor Unacceptable 
A B C D E 
INVOLVEMENT 
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26. Since September, which of the following, if any, have you yourself done? Check all 
that apply. 
Received a newsletter, pamphlet, or any other material telling what the students of St. Mary 
School are doing. 
Attended a St. Mary School athletic event 
Attended a St. Mary School play or concert 
Met with any teachers or administrators in St. Mary School about your own child 
Attended a Home & School meeting 
Attended a lecture, meeting, or social occasion in St. Mary School 
Attended a meeting dealing with a St. Mary School situation 
Attended a school board meeting 
Written a letter to the school board, newspaper, or any other organization about St. Mary School 
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Appendix C 
Parental Survey 
27. Please rate your school's encouragement of parental INVOLVEMENT. 
Excellent Good Average Poor Unacceptable 
A B C D E 
EDUCATIONAL PROGRAMS 
Answer each question by filling in one box that rates your degree of satisfaction with the educational 
programs. 
Needs 
Satisfactory Improvement HOW WOULD YOU RA TE •• 
28. Required academic curriculum? 
29. Courses for advanced students? 
30. Preparation of students for the work world? 
31. Competitive athletic opportunities? 
32. Training in use of computers? 
33. Extracurricular opportunities? 
34. Variety of academic courses? 
35. Training for dealing with issues such as drugs, AIDS, crime, etc? 
36. Please give an overall grade for your school's EDUCATIONAL PROGRAMS? 
Excellent Good Average Poor Unacceptable 
A B C D E 
